
Open to all Candidates

Job Posting

Responsibilities:
 Receive, log, update and process all calls to Retail Services from VLT sites
 Dispatch service calls to the appropriate technician
 Maintain and update site operator files
 Isolate network and terminal problems using test equipment
 Assist in day end procedures including updates, back-ups and purges
 Other duties as assigned

Qualifications:
 High School or equivalent
 Customer service experience
 Excellent communications skills

Position: VLT Retail Services Representative Location: Saskatoon

Department: VLT Retail Services Representative Status: Part-time
Term: N/A Date Required: Immediately
Shifts Required: /Evenings/Nights/Weekends Hours of Work: Monday to Sunday


